
What is the Cicero Basement Flood Prevention Program? 

We understand that navigating the application
process can feel overwhelming at times. 

The following frequently asked questions and
answers are designed to help you understand the
program and make the process easier. 

The Cicero Basement Flood Prevention Program helps eligible homeowners impacted by the July 2023
flooding reduce the risk of future basement flooding and sewer backups. 

The program supports the installation of backflow prevention systems, which help protect homes during
heavy rains and other severe weather events.

The program is expected to assist up to 3,500 homeowners and is part of the Town's broader recovery and
resilience efforts.

Frequently Asked Questions
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What Type of Assistance is Available?

The program offers two types of assistance to eligible homeowners:

Installation: The program will provide funding for the installation of an eligible backflow prevention
system.
Reimbursement: Eligible homeowners who installed a qualifying backflow prevention system after
the July 2023 federally declared disaster may be reimbursed for eligible costs. 

All assistance is subject to program eligibility requirements and funding availability.

How is the Program Funded?

The Cicero Basement Flood Prevention Program is using Community Development Block Grant–Disaster
Recovery (CDBG-DR) funds from the U.S. Department of Housing and Urban Development's (HUD). The
Town of Cicero has allocated more than $20 million in CDBG-DR funding to support the program.

Learn More: https://thetownofcicero.com/departments/cdbgdr



Who is Eligible to Participate? 

You may be eligible for assistance if you:

Own and live in a property that was impacted by the July 2023 flooding;
Own an eligible property located in the Town of Cicero (ZIP code 60804);
Use the property as your primary residence;
Have a household income at or below 80% of the Area Median Income (AMI), as defined by HUD;
Are a U.S. citizen or have an eligible immigration status;
Applied for FEMA or U.S. Small Business Administration (SBA) assistance following the flooding and
have a documented unmet need; and
Have current homeowners insurance that includes sewer backup coverage, or can obtain the required
coverage before signing a program agreement.

Eligible properties include owner-occupied single-family homes (up to two units) and owner-occupied
multi-unit properties with up to five units.

Learn More: https://thetownofcicero.com/departments/cdbgdr
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How do I Apply?

You can apply online or in person.

Apply online:
Complete an application through the online application portal. Applications open June 15, 2026.

Apply in person:
Visit the Program Intake Center located at:
Town of Cicero Community Center, Classroom 103
 2250 S. 49th Avenue
 Cicero, IL 60804

Hours of Operation:
Monday–Thursday
9:00 a.m. – 6:00 p.m.

Program staff are available to answer questions and assist applicants throughout the application process.
Applications and assistance are available in both English and Spanish.

https://www.huduser.gov/datasets/il/il2026


What Documents do I Need to Provide with my Application?

To determine eligibility, you will need to provide documentation verifying:

Your identity
Ownership of the property
Occupancy of the property as your primary residence
Household income
Citizenship or eligible immigration status
FEMA or SBA application status
Homeowners insurance with sewer backup coverage

Additional documentation may be required depending on your circumstances.

To help make the application process easier, we recommend gathering all required documents
before you begin your application. For a complete list of acceptable documents, please review the
Application Checklist.
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What Documents do I Need to Provide if I’m Applying for Reimbursement?

In addition to the standard eligibility documents required for all applicants, reimbursement applicants
must provide documentation showing that the backflow prevention system was installed after the July
2023 disaster and that all costs have been paid.

Examples of reimbursement documentation may include:
Required permits
Contractor invoices
Proof of payment
Documentation showing the installation was completed
Documentation showing that you applied to the Town of Cicero Residential Flood Control Program

Please note that any reimbursement award will be reduced by the amount of assistance previously
received through the Town of Cicero Residential Flood Control Program for the same installation.

Learn More: https://thetownofcicero.com/departments/cdbgdr
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What are the Steps to Receive Assistance?

After you submit your application, the program will review your information and guide you through the
following steps:

Step 1: Application: Complete the required application forms and provide all required
documentation.
Step 2: Eligibility and Duplication of Benefits Review: The program will review your application to
verify eligibility, confirm supporting documentation, and identify any disaster recovery assistance
you may have previously received.
Step 3: Award Determination: If you are determined eligible, the program will calculate your award
amount and contact you to sign a grant agreement.
Step 4: Contractor Assignment: For new installations, the program will assign a qualified contractor
to install the backflow prevention system.
Step 5: Installation and Inspection: The contractor will complete the installation and the program
will conduct an inspection to ensure the system meets program requirements.
Step 6: Application Closeout: Once all work, inspections, and documentation have been completed,
the program will conduct a final review and close out your application.

Throughout the process, program staff may contact you if additional information or documentation is
needed.

Why do I Need to Provide Proof of Income?

HUD regulations require the Town to verify household income to ensure that assistance is provided to
households that meet federal income requirements. 

HUD establishes income limits to help direct disaster recovery funding to low- and moderate-income
households, which are often the most vulnerable to the impacts of disasters and may have fewer
resources available to recover. To qualify for assistance, a household's income must be at or below 80%
of the Area Median Income (AMI), as defined by HUD.

Income documentation helps the Town determine eligibility and ensure that funding is distributed fairly
and in accordance with federal requirements.

View 2026 Income Limits: https://www.huduser.gov/datasets/il/il2026

Learn More: https://thetownofcicero.com/departments/cdbgdr

https://www.huduser.gov/datasets/il/il2026


How long does the process take? 

The application process is expected to take approximately 2–3 months from the time a complete
application is submitted. This timeframe allows the program to complete required eligibility
reviews, verify compliance with federal disaster recovery regulations, and ensure all program
requirements are met.

Cicero Basement Flood Prevention Program

How is the Award Calculated? 

The program calculates awards using the following formula:

Total Need – Total Duplication of Benefits (DOB) = Final Award

Total Need is the documented cost of the eligible backflow prevention system installation.
Total Duplication of Benefits (DOB) is the amount of financial assistance you have already received for the
same purpose from other sources, such as FEMA, SBA, insurance, or another disaster recovery program.

Example:
Total Need: $4,500
FEMA Assistance for the Same Activity: $1,000
Final Award: $3,500

The maximum award available through the program is $4,999.99.

What is a Duplication of Benefits and Why is it necessary?

A Duplication of Benefits (DOB) occurs when a person receives financial assistance from more than one
source for the same purpose or expense. Examples of assistance sources may include FEMA, SBA,
insurance proceeds, or other disaster recovery programs.

Federal law requires the program to review all disaster-related assistance received by applicants to ensure
that the same expense is not paid for twice. This process helps ensure that limited recovery funds are
distributed fairly and used to assist as many eligible households as possible.

Not all assistance is considered a duplication of benefits. Funds received for a different purpose, a
different eligible cost, or expenses unrelated to the backflow prevention system installation may not be
deducted from your award. The program will review your documentation to determine whether any
previously received assistance must be included in the DOB calculation.

Learn More: https://thetownofcicero.com/departments/cdbgdr
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What if Change my Mind About Participating After I Apply?

You may withdraw from the program at any time before signing a grant agreement. To withdraw, you must
submit a written request to the program, either by email or mail.

After your withdrawal request is received, the program will send you a Voluntary Withdrawal Notice
confirming your request. You will then have 14 days from the date of the notice to change your mind and
rescind your withdrawal request.

If you do not rescind your withdrawal request within the 14-day period, your application will be closed and
you will no longer be considered for assistance through the program.

Can I Appeal the Award Amount?

Yes. If you disagree with a program determination, including your award amount, you may submit a written
appeal within 20 calendar days of the date of the determination.

Appeals may be submitted by email to TOCAppeals@icf.com or by mail to:

Town of Cicero
4949 West Cermak Road
Cicero, IL 60804

When submitting an appeal, you are encouraged to provide any relevant facts, circumstances, or supporting
documentation that may help the program review your request. The program will review the information in
your file, along with any supporting documentation submitted as part of the appeal, and make a
determination. When practicable, a decision will be issued within 15 calendar days. You will be notified in
writing of the outcome of your appeal.

Please note that appeals cannot be used to challenge federal statutory requirements or program
requirements established by the Town of Cicero and approved by HUD.

Can I Use my Own Contractor? 

No. The program will assign a qualified contractor to complete the installation of the backflow
prevention system. This helps ensure that all work meets program requirements and complies with
applicable federal, state, and local regulations.

Learn More: https://thetownofcicero.com/departments/cdbgdr

mailto:TOCAppeals@icf.com
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